
From Introversion to Influence: Strategies for Maximising Personal 
Impact in Leadership Training 
 
45 Minute keynote 
 
Your team is talented but introverted. You’re seeking solutions to maximising 
personal impact as an aspect of your leadership development training to improve 
communication, cohesion, and to elevate the competencies of leaders developing 
leaders. 
 
Our guest speaker today is a former West End actor, professional saxophonist, 
and disabled pilot, as former Heads of Acting and Voice in top UK conservatoires, 
she is a leading expert in elite performance training. 
 
She uses ‘push and pull’ actor training methods to highlight the dynamic listening 
skills essential for effective leadership by examining how to balance personal 
authority factors with the need to master the gamut of leadership styles in 
response to the demands of teams and customers.   
 
Please welcome elite performance expert, Charlotte Storey  
 


